
How to join Brother’s
Customer Loyalty Program

Available for download at



Customer Plus is Brother Philippines loyalty
program which offers members a personalized
experience with their purchase. With this program,
we aim to provide the satisfaction and convenience
a member can enjoy through the use of the mobile app.

What is Customer Plus?

The App is available for
download at:





Fill up the
Warranty Card
Customers can join the 

program by filling up the 

warranty form and inputting 

their valid email address at the 

Customer Plus Registration 

portion upon purchase of a 

printer at any authorized 

reseller of Brother Philippines.

For online warranty registration,
you may visit https://bit.ly/2WGcMv2

or scan the QR code.



Wait for our
Email
The customer will be receiving 
a welcome letter via email and 
should be able to download the 
customer plus application and 
complete the verification 
process of the registration. 

Brother Philippines will be 
sending the welcome letter 
based on the email address 
inputted in their warranty card.

The email will contain the
following details:

- Printer Model

- Serial Number

- Customer Name

- Date Purchased

- Warranty Expiration

-Links to download the Mobile App



Enjoy!

The customer can enjoy the 

benefits of being a member 

of the customer plus 

program which are but not 

limited to: Exclusive 

promotions, product 

trainings, event invites and 

monthly raffle.

News

Promotions

Rewards

Exclusivity

Be up to date with the happenings of Brother Philippines!
Don’t miss out on some of the great events and product 
launches you can be a part of!

Members of the program get to enjoy exclusive promotions 
frequently! Let us spoil you the best way we can offer!

Members are rewarded for each product purchase! Every
product is equivalent to a certain point in which, when 
accumulated, you can redeem from partner merchants!

Members can enjoy exclusive access to Brother events such 
as product trainings and product launches. Get to know 
how to maximize your ptiner!

coming soon



https://customerplus.brother.com.ph/

Register via Website!
Customers with existing Brother printers may 

register as a member through our Customer 

Loyalty website using the email address 

indicated in the warranty card upon purchase 

of the printer.



Open the mobile 
app and click the 
cart icon, then 
proceed to choose 
the product you 
want to purchase.
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Open the app!

click “cart”

For online warranty registration,
you may visit https://bit.ly/2WGcMv2

or scan the QR code.
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Click the desired 
Brother product you 
want to purchase, 
indicate the quantity, 
and then proceed to 
checkout

Select!

indicate “quantity” click “checkout”



Members can purchase Brother Products

through the online stores of our Authorized

Distributors.

Online Purchase

Offline Purchase
Members can see which store is closest to their 

location that has a stock of their desired 

Brother product they wish to purchase. 

Members can also purchase Brother products 

within the mobile app and have it delivered to 

their desired address.
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Members can add different 
addresses in which they 
wish to have the Brother 
product delivered.

Once selected, they can 
already proceed on the 
purchase.

Offline Purchase

click “select”
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Members can expect a call 

from the store to discuss 

additional delivery details. Once 

okay, the members can check 

the transaction status in the 

profile section

of the mobile app.

Transaction
Status




