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Brother Philippines’ Customer Loyalty Program

How to join Brother's
Customer Loyalty Program

Available for download at

/nload on the
[ App Store [l P> G Google Play




What is Customer Plus?

Customer Plus is Brother Philippines loyalty
program which offers members a personalized
experience with their purchase. With this program,

we aim to provide the satisfaction and convenience
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Brother Philippines’ Customer Loyalty Program -

a member can enjoy through the use of the mobile app.

e“ The App is available for
 download at:

brother

# Download on the GETIT ON
@& App Store » Google Play

at your side




ENJOY EFFORTLESS
PRINTING AT HOME

\
!, [Easy to use More savings
Brother Ink Tank Printers are plug and play. Make printing more cost-effective with
You can use them straight out of the box our affordable printers and ultra high-yield
without any driver installation. The simple ink bottles. Print up to 7,500 pages in black
user interface also makes the printers a and 5,000 pages in colour at a low cost
breeze to use. per printed page.
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Super low cost

. Wireless printing Easy to use



PRIVACY NOTICE

Do you want to join Brother’s Customer+ Program?
Customer Plus is Brother Philppines’ fully integrated customer =
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Fill up the
Warranty Card

Do you want to join Brother’s Customer+ Program? /\

¢ . ‘
Customer Plus is Brother Philippines’ fully integrated customer ‘ t
program which offers members comprehensive training sessions, Nat? U S 0 m e r
exclusive advance information on promotions, and special invites ~ °"" P!PPines’ Customer loyalty Program
to Brother events.

extended warrant
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Customers can join the

will depend on th

program by filling up the

warranty form and inputting

el el sl i Members also enjoy a dedicated helpdesk hotline and email to answer any questions and troubleshoot problems.
This is our way of showing you that Brother is always at your side.

Customer Plus Registration
portion upon purchase of a ..
Do you want to join Brother’s Customer+ Program? [ |Yes [ |No

printer at any authorized

reseller of Brother Philippines.

Email Address:

If Yes, our customer service representative will contact you about the program through the email you provided above.

you may visit https://bit.ly/2WGcMv2
or scan the QR code.
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Wait for our
Email

The customer will be receiving
a welcome letter via email and
should be able to download the
customer plus application and
complete the verification
process of the registration.

Brother Philippines will be

sending the welcome letter
based on the email address
inputted in their warranty card.

Thank you for
choosing Brother

’ Welcome to the Brother Customer Plus Loyalty Program!
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The email will contain the
following details:

- Printer Model

- Serial Number

- Customer Name

- Date Purchased

- Warranty Expiration

-Links to download the Mobile App

CustomerPlus

Download on the GETITON

< App Store | ® Google Play
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Enjoy!

The customer can enjoy the
benefits of being a member
of the customer plus
program which are but not
limited to: Exclusive
promotions, product
trainings, event invites and

monthly raffle.

Member benefits

Be up to date with the happenings of Brother Philippine
Don't miss out on some of the great events and product
launches you can be a part of!

Members of the program get to enjoy exclusive promotions CEJ} Promotions

frequently! Let us spoil you the best way we can offer!

Members are rewarded for each product purchase! Eve
Rewards product is equivalent to a certain point in which, when
coming seon accumulated, you can redeem from partner merchants!

Members can enjoy exclusive access to Brother events such

. o
as product trainings and product launches. Get to know EXCIUSIVIty

how to maximize your ptiner!



Already have a Brother printer?

Cﬁg[\ome_r HEw

Customer Loyal

Customer Plus i a fully integrated customer lovalty
program of Brother International Phlippires which offers.
members comprehensive training sessions, excusive
advanea informaticn on promations, and specizl invites to
Brather events.

Download the Application balow.
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‘You are more than a customer to us.

Benefits of a Member

Register via Website!

Customers with existing Brother printers may
register as a member through our Customer
Loyalty website using the email address
indicated in the warranty card upon purchase

of the printer.

https://customerplus.brother.com.ph/



Order from the
Mobile App!
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Open the app!

Open the mobile o mp_“mmmm“m

app and click the By 3 S vorg e st e

cart icon, then

proceed to choose R N

P7650.00 PE950.00

the product you
want to purchase.

DCP-T720DW DCP-T820DW
£11950.00 £13950.00

click “cart” NOTIFICATIONS



DCP-T420W

Retail Price: ® 7650.00
QTyY:1

Click the desired
Brother product you
want to purchase,
indicate the quantity,
and then proceed to
checkout

DCP-T420W

How to Refill

Supplies & Accessories

Choose how to buy the product
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o BT5000Y ONLINE ) OFFLINE )
« BT5000M LS i

o BT5000C
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CHECKOUT

indicate “quantity”

click “checkout”




DCP-T420W

Retail Price: P 7650.00
ary:1

Choose how to buy the product

( ONLINE )( OFFLINE )

Members can purchase Brother Products
through the online stores of our Authorized

Distributors.

Members can see which store is closest to their
location that has a stock of their desired
Brother product they wish to purchase.

Members can also purchase Brother products
within the mobile app and have it delivered to

their desired address.




Members can add different
addresses in which they

wish to have the Brother a
product delivered.
Once selected, they can

already proceed on the
purchase.

N

Recipient Address

® Home

Mobile Mumber:
9123456789

Address:
Marajo Tower 26th St. West cor. dth Avenue,
BGC Fort Bonifacio Taguig Metro Manila

REMOVE EDIT

O Office v

click “select”

... TheChanelandTheAltar ..

Delivery details
MName: Juzn Luna
Address: Marajo Tower 26th St. West cor. 4th Avenue,
BGC Fort Bonifacio Taguig Metro Manila

Contact: 9123456789

Order

DCP-T420W

- PRICE: P7650

aTy:
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Processing Accepted Received

Transaction
Status

DCP-T420W

- Total Price: 7650 + Delivery

Fee (To be confirmed)

Quantity: 1

Members can expect a call

from the store to discuss
additional delivery details. Once ;
okay, the members can check

the transaction status in the

Expected Date: 7o be confirmed

Delivery Fee: To be confirmed
Retail Price: P 7650

Delivery Details
Name: Juan Luna
Email: juaniuna@luna.com

Contact: 09171234567

Address: Marajo Tower 26th West cor. 4th Ave. BGC

profile section

SEE TRA

of the mobile app.

Branch Details
Branch:To be confirmed

Branch Address:To be confirmed
Contact:7o be confirmed
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1 Brother
Earth

Working with you for a better environment
www.brotherearth.com

www.brother.com

brother

at yourside

BROTHER
CREATIVECENTER

One-stop centre for free downloadable templates

o

,

1
RO

LS
o> @
use

Consumables
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Brother strongly recommends the use of genuine Brother consumable
products only. Benefits include better quality print, greater yields
per consumable, protection of your machine from damages and
achievement of optimum performance. As a precaution, please note
that your machine warranty may not cover any damages arising from
the use of non-genuine consumables.



